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Abstract 
The modern world is undergoing a major turning point in its history. We live in an era of advancing globalization, in the epoch of 
the enhancement of communication means that are changing the way we live, our talk and conscious and require specific needs 
for the educational system. The future depends on the ability to understand and accept new concepts, to make choices, to learn 
and to adapt to changing conditions in a lifetime. New Age has set up the strict alternatives to the young generation, but also 
provides new opportunities as well. The new generation of computers, the World Wide Web led to changes in the role of the 
human person in society development. Way in which people create, build, store, transmit information has radically changed, so 
the form of communication, education, and work have changed as well. These above mentioned tendencies of the new era 
civilization development determine the challenge to education. Training will be effective only if it will meet the demands of a 
new era, so now the goal of education in the world is to meet the needs of a modern economy and society. In this regard, the most 
popular competencies, abilities of people in the knowledge of new economy emerging are the ability to acquire knowledge, to 
apply them, and to structure and generate. New understanding of education actualized terms "competence" and "competency.".   
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1.Introduction 
According to the Webster dictionary the term "competence" was appeared in 1596, as a literacy synonym. 
Eventually interpretation of this concept has changed. 
In the second half of the XX century in connection with applied meaning of literacy skill there appeared a concept 
"functional literacy". In 1980-1990 determination of literacy become wider and start including such calls, as 
globalization, including influence of new technologies and means of information. In the XXI century under the term 
literacy began to understand wider purpose – this is creation of society knowledge that led to a specification of the 
training purpose.  
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New treatment of the educational purpose actualized the terms "competence" and "competency". In the 70-ties years 
of the last century into the USA in relation to the language theory in education sphere by N. Chomsky was entered 
the meaning of «competence". He suggested to distinguish competences and knowledge of language, by the 
meaning of knowledge is the language system, and by the meaning of competence the language using in concrete 
situations. The using is also an actual manifestation of competence at language development because using of 
language is connected with personal experience, formation of skills. 
In an everyday life we often meet these words. If we will talk about the person, who carrying out the 
official duties with skill of course we can say that he is competent of his activity. The term "competence" is treated 
as a circle of questions in which the person possesses knowledge, experience, and a circle of powers. Already in the 
seventies of the XX century the understanding of definitions "competence" and "competency" was established. 
Based on the analysis of works on a competence and competence problem (N. Chomsky, R. White, J. Raven N.V. 
Kuzmina, A.K.Markova, V.N. Kunitsin, A.V.Khutorskaya, N.A.Grishanov, A.V.Gridasov, O.L.Groz, 
M.L.Michugin, E.M.Bastrikov, M.K.Kabardov, etc.), I.A.Zimnyaya allocates three stages in formation of 
competence-based approach in education and she considers social competence from the point of view of these 
approaches: 
       1) Communication with actually personal characteristic of the social worker; 
       2) The competence of the social worker including special knowledge and abilities; 
       3) Ability to establish the adequate interpersonal and conventional relations in various situations of 
communication. 
        It is indicative that in works of this period the concept of competence is treated differently: and as 
professionalism synonym, and as one of its components. 
       I.A.Zimnyaya allocates also only 10 types of competence /competences and doesn't allocate a 
difference between them though the concepts "communicative competence" and "communicative competence" 
considerably differ among themselves. 
 Communicative competence is a showing area of successful communicative activity on the basis of the 
acquired means and strategy of speech communication, which can be measured by means of testing and are 
objectively estimated. 
Communicative competence is defined in modern science as the integrative personal resource which 
providing success of communicative activity and includes not only the components measured by means of language 
testing, but also other components. These components are shown on higher – personal level and include intelligence, 
the general outlook, system of the interpersonal relations, special professional knowledge, and also potential of 
personal development and growth in mastering by language and communicative activity. 
 
Discussion  
Competence approach is the main characteristic of all content of education system. 
 Competence of training in foreign languages often understand as "communicative competence" As Genitive Milrud 
notes, competence approach only partially corresponds to the maintenance of communicative competence. Key 
competences show that language education can conform to vital requirements in case if narrowly understanding of 
communicative competence (readiness to communicate) added with preparation for real vital communication. 
      Communicative approach is defining factor for language education, as in our country, and abroad. In 
this regard the content of training includes language, speech, sociocultural knowledge, skills, and the abilities which 
providing formation of communicative competence, i.e. ability and readiness to use a foreign language in the course 
of cross-cultural interaction in typical situations of oral and written communication. 
       Necessity of inclusion of competence approach in education system is defined by change of an 
educational paradigm occurring in the last decade as "sets of belief, values, technical means etc. which is 
characteristic for members of this community". And change of the principle means change of approach. Here we 
will record initial content of concept of "approach" as a certain position, from the point of view causing research, 
design, organization of this or that phenomenon is process (in our case education). According to V.I.Dahl's 
interpretation dictionary, the word “Approach” designates "to go under a bottom something", i.e. to be in a basis of 
something. Approach, is defined by a certain idea, by the concept, by the principle and is aligned on the main for it 
one or two-three categories. 
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So, for example, for system approach such meaning identify category is "system"; for problem approach is 
"problem". Respectively for competence approach considered by us as such categories as "competency" and 
"competence" with their different ratio with each other. Thirdlynecessity of including of competence approach in 
educational process is caused by instructions. 
       Professional competence is the characteristic of vocational training, and the characteristic of education of the 
person. In the work of E.L. Ivanov gives such determination of competence: "Competence – ability of the expert to 
apply knowledge for the solution of practical tasks according to its competence, i.e. a circle of powers, professional 
duties, questions in which this person is enough competent, having necessary information and practical experience". 
        According to N. Chomsky there is a fundamental distinction between competence and process of using and  
only in an idealized case the using is direct reflection of competence.  
        Competence is an experience based on knowledge, is intellectual and  personal caused, professional activity of 
the person. 
        The competent – lat. Competens (competentis) appropriate; the capable – knowing, expert in a certain area; 
having the right on the knowledge or powers to do or solve something, to judge something. 
       Also speaking about language competence N. Chomsky specified that this is a system of mental abilities, 
system of knowledge and belief which develops in the early childhood and in interaction with other factors defines 
types of behavior. 
Acquisition of communicative competence by the individual becomes a main objective of training. The center of 
attention of teachers is transferred from structure or language system to speech structure, and characterized by a 
variability and by national and cultural specifics. 
       The concept "competence" is considered by N. Chomsky in relation to development of the native language and 
represents knowledge of grammar rules  and other aspects of language system and therefore it is understood as a 
"linguistic competence". Under the concept "competence, i.e. use" the scientists consider psychological factors 
which are involved in perception and reproduction of native speech. 
      In the late sixties and in the early seventies  of the last century L.Thayer (1968), R.Cambell and R.Wales (1970), 
D.Hymes (1972) noted insufficiency of this theory, and offer broader concept "competences" in which it includes 
not simply ability to perception and reproduction of elementary statements and ability to understanding and 
generation of new statements on the basis of knowledge and grammar, but also including their psychological, 
sociocultural and psycholinguistic conditions of generation in heterogeneous language society. Therefore, D.Hymes 
emphasizes that in statement are inherent specific rules to which grammar rules are submitted and its learning 
provides ability to use language in the course of communication. 
       D.Hymes assumes that the concept of the competence which it reconstructs in communicative competence can 
become a key to studying of many linguistic concepts. According to D.Hymes if it is necessary to create the 
adequate theory of users of language and language application judgments describing it wont be a two types 
(grammatical correctness and a primenitelnost), it will be a four types judgments. These four sectors of its 
communicative competence reflect grammatical (formally possible), psycholinguistic (feasible and application), 
sociocultural (suitable to a context) both the actual (visible) knowledge and abilities of its use speaking and 
listening. That fact that in similar classification a grammatical factor becomes only one of four parametor of the 
communicative competence, developed by Chomsky is consists only of grammatical competence. 
Foreign researchers and researchers in our country start not only investigating a competences, allocating them from 
3rd to 39 types, but also to build training, meaning its formation as the end result of this process of N.V.Kuzmin, 
A.K. Markova, Genitive Milrud, E.I.Passov, L.A.Petrovskaya, A.T.Kabbasova. For different types of activity 
researchers allocate different types of competence.           
M.A.Absatova  gave an accurate picture of the concept "competence" in the works of scientists from 1997 to 2007 
during studying philosophical, the psychologist – pedagogical literature and it the method of a content-analysis for 
identification of essence of the concept "competence". 
      The increased interest to a problem of formation of communicative competence is caused by that huge role 
which it plays in life and society activity. Communicative competence is a necessary condition of any activity of the 
person who having the communicative nature. Relevance of a problem of the communicative competence, 
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representing a social phenomenon,  which gains in modern conditions special value with expansion of spheres of 
collective activity. 
      First of all, it is necessary to define accurately essence of the concept "competence" and to allocate its main 
distinctive signs. 
      Philosophers, psychologists, psycholinguists, methodologists, etc. are engaged in consideration of versatility of a 
phenomenon competence.  However till today competence isn't defined yet and it isn't described as a methodical 
category;  there is no systematic description of communicative competence as a structural organized unit with  its 
components , units which making it aren't defined, and its levels aren't graduated.  
      In the Linguistic didactic  encyclopedic dictionary (2007) A.H. Schukin defines the concept "communicative 
competence" as "ability to solve means of a foreign language problems of communication actual for pupils in 
household, educational, production and cultural life; ability of the pupil to use the language and speech facts for 
realization of the purposes of communication. " [the Linguistic didactic  encyclopedic dictionary 2007: 109]. 
     At all times philosopher’s differentiated knowledge (competence) and its realization (activity) – to one of the first 
person that paid attention on it was Aristotle who connected activity with such concepts as "purpose" and 
"implementation". The concept "competence" began to study only at the beginning of the XX century. In the field of 
linguistics F.de Saussure said that the language system is imprinted in the form of the sum of images in mind (1906) 
and doesn't depend on ways of its realization in speech. Speech activity is diverse and specific, treats ˝and to the 
sphere individual and to the sphere of the social; it can't be carried definitely to one category of the phenomena of 
human life; language brings the unity in speech activity ˝  
      When we speak about professional competence of the expert, first of all we mean his knowledge of the specialty, 
but at the same time we assume that professional knowledge is supported with the general humanitarian culture of 
the person, his ability to understand world around, and ability to communicate. As we already said, ability to 
communicate for a number of professions, and economic first of all is a component of the professional competence, 
and necessary condition of true professionalism. Professional speech competence should train; give necessary 
knowledge, to form basic abilities. So what we should teach and what we should study? What includes the concept 
"professional communicative competence"? 
      The concept "professional communicative competence" takes an important place in sociolinguistics, in training 
technique, in the rhetorician and pedagogics spheres. In scientific literature there is no consensus concerning 
sufficient, necessary level of knowledge and abilities for implementation of full professional communication.  It is 
explained by a difference in approaches to concept definition, and the complexity of the phenomenon.  
      In modern researches we can see some one-serial terms during designation of set of knowledge and during 
designation of the necessary abilities for successful professional communication speech. 
In our work we use the terms "competence" and "competence" not as synonyms, and as concepts inseparably linked 
with each other, namely:  formation of competence is understood by us as formation of a certain circle of knowledge, 
abilities which should be owned, and competence acts as a result of formation and certain knowledge and abilities, 
what the person already enough well owns.  
      The term "communicative competence" is used for "designation of ability of the individual, to generate socially 
acceptable statements" (Fayenov 1991).  In such definition in the forefront  are ability of the person to generation of 
a certain statement, ability which is meant as knowledge and a certain formation of the abilities, providing this 
ability.  Whether is communicative competence the sufficient precondition of effective speech communication?  M. 
O. Fayenova understands communicative competence as result of spontaneous process where considered ability 
doesn't allow speaking in each concrete communicative act fully to carry out impact on the interlocutor.  
    In our opinion in the modern domestic rhetoric, it is necessary to give more exact determination of communicative 
competence as the sums of language skills and knowledge of the saying – language listening about use in changing 
situations and speech conditions that means also ability of a speaking individual to be the full member of a certain 
speech collective.  
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      As L.Antonova notes, "communicative competence is a purposeful assessment of the cognitive parties of speech 
experience of the language personality, connected with operating by text information" (Antonova 1998: 39). Thus, 
L.Antonova considers communicative competence as complex ability which assumes free, unhindered motivated 
operating by semantic information in the course of speech communication. At the heart of this operating in the 
sphere of progressive speech communication lies possession of repertoire of professional genres. 
As we see, communicative competency and communicative competence, therefore, are initial and total linguistic and 
didactic category. 
The concept proving that there is no need sharply to differentiate the concepts "communicative competence" and 
"culture of communication" as the word "competence" means sufficient level of proficiency in something, ability to 
understand something, therefore, communicative competence is provided to us also enough convincing is rather high 
level of ability to conduct communication. Concept "the culture of speech communication" reflects one of the parties 
of culture of communication as a whole which is wider than the verbal. 
 
Conclusion  
     It is possible to speak about the communicative competence of the average native speaker which is ordinary 
required communication in any language, and speak about communicative competence of the professional sphere of 
communication of this or that area: pedagogical, legal, economic, etc. Communicative competence of ordinary 
communication includes knowledge of the world, language skills to build the statement by rules of language in which 
communication, and according to logic (language and grammatical competence) proceeds. Possession of this type of 
communicative competence is obligatory for each person, makes communicative competence of any native speaker. 
   Communication in each of institutional spheres demands special knowledge and skills which are necessary for 
achievement of pragmatical influence and success in communication.  
Therefore, for formation of professional communicative competence it is necessary: 
1) to train in free mastering by genres which are professionally defining for this specialty. This ability is considered 
fundamental as each genre has the specific form and composite construction according to the communication 
purpose. A variety of genre forms is defined by communicative tasks and the communication purposes. The 
knowledge of specific characteristics of each genre is extremely important for communication; 
2) ability to use terms in a business context. Thus often in a business context the knowledge of used words sharply 
differs from ordinary and habitual words; 
3) Knowledge of etiquette speech formulas in business communication, which    are an integral part of professional 
speech communication; 
4) Possession of bases of rhetorical knowledge and abilities; 
5) The accounting of a number of extra linguistic factors, which serve as the important parameter of 
an assessment of a communicative situation and planning of communicative actions. First of all to 
such factors belong circumstances of process of communication, personal qualities of the expert.  
             6) Knowledge of status and role characteristics of the partner (psychological competence). The success of 
communication quite often depends on how the form and style of communication are chosen.    
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